
 
 

Saltford Parish Plan 2010 
 

 
 

 

QUESTIONNAIRE RESULTS REPORT 
Based upon the results of the 2009 survey 

 
 
 
 

 
Saltford Parish Plan Steering Group 

May 2010 
 
 
 



 

2 

QUESTIONNAIRE RESULTS REPORT 
 

 Introduction 
 

Saltford is a Civil Parish, which has a Parish Council and is within Bath and North East Somerset.  

Saltford has a population of about 4,200, comprising approximately 1,600 households and it is the 

location for around 50 businesses. 

 

This report summarises the responses to a Questionnaire which was prepared by the Saltford Parish 

Plan Steering Group as part of the preparation for the development of a Saltford Parish Plan.  The 

Questionnaire was designed to determine the views of Saltford householders and businesses on a range 

of issues, which had been identified in earlier consultation, as being of importance to them.  The issues 

and related questions were grouped under the following headings:- 

 

• The Community 

• Traffic and Transport 

• Housing and Development 

• The Environment and Sustainability 

• The Local Economy 

• Recreation and Leisure 

• Young People 

 

1600 Questionnaires were delivered by 65 volunteers to every household and business in Saltford in 

August and September 2009.  A total of 1,128 (70.5%) Questionnaires were returned, having been 

collected by the volunteers or handed in at either the Post Office or Saltford News. 

 

Aqueous UK Limited was commissioned by the Steering Group to analyse the responses to the 

Questionnaire and to record the comments made.  Aqueous elected to use Microsoft Excel for the 

collation of the keyed responses.  Each individual Questionnaire occupies a dedicated worksheet with 

the data from each sheet drawn forward into a results worksheet at the front of the workbook.  Each 

Questionnaire response is referenced with a unique code to enable cross referencing with the comment 

appendices, arranged in question order. The data will be retained by the Parish Council for future 

reference if required 

 

For each question requiring a ticked response, reported percentages are based on the number of 

households responding to that specific question except where multiple answers were invited, in which 

case the reported percentages are based on the total number of households replying to the 

Questionnaire (1,075). 

 

The Questionnaire consisted of 122 tick box questions and 59 comment boxes. With 1128 

Questionnaires returned this provided a wealth of meaningful data for analysis. Everybody wanted to 

make their views known and this was certainly born out by the very large number of comments that 

were recorded in the worksheets (more than 15,000).  That is an average of around 260 comments  for 

each question that invited a comment. Clearly it is impossible to reflect in this report all the very varied 

views expressed in the comments, but included under the headings below are summaries, prepared by 
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the Steering Group, of the opinions of a majority of Saltford households or businesses as well as views 

expressed by a significant minority of respondents.  Also included are views which, while not expressed 

by large numbers of households or businesses, are seen as being relevant to the preparation of the 

Parish Plan.  

 

The top ten questions attracting the most comments (800-400) were:-  

 

• What concerns you about the current levels of traffic on the A4? 

• Reasons for saying Yes or No to a Saltford bypass? Which roads, and why, need speed calming? 

• For what purpose do household members use the Cycle Path? 

• What other community facilities do you use (in addition to Saltford Hall)? 

• How do you use the riverside areas? 

• Why would you support/not support the extension of the Avon Valley Railway into Saltford? 

• Which other A4 junctions, in addition to Manor/Beech roads, are not satisfactory? 

• Where does car parking cause a problem? 

• Why do you think the Manor/Beech roads traffic controls are not satisfactory? 

 
1 About Your Household  

2388 individuals were referred to in the Questionnaire responses. Of these, 1146 (48%) were male and 

1242 (52%) females. The age profile of the respondents is:- 

Age Number of 

respondents 

Questionnaire 

Percentages 

2001 Census 

Percentages  

0-17 421 18% 21% 

18-39 389 16% 18% 

40-64 920 38% 39% 

65+ 658 28% 22% 

 

The diagram below shows the occupational status of individuals within respondents’ households.  

 

The majority of households 591 (55 %) have been in Saltford for between 6 and 30 years, 198 (18 %) 

less than 5 years and 285 (27%) for over 31 years.  
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The most popular reasons given for coming to live in Saltford are “Proximity to Bath & Bristol”, “the 

Countryside” and “Schools”. 

 

Larger (3 bedrooms plus) houses are the most common accommodation type reported by 778 (75%) 

respondents with 243 (23%) in bungalows and 1/2 bedroom houses   

The majority of households 932, (89%) are not considering leaving the village in the next 5 years. Of the 

112 respondents who are considering leaving, moving to a smaller home (38) are cited as the most 

common reason. Moving to a larger home (25), or nearer to family (25), are given as other reasons.  

2 The Community  

Many respondents to the Questionnaire and the previous consultations feel Saltford is a good place to 

live. However, over half of the Questionnaire respondents, 692 (64%) feel only partly involved in the 

community.  244 (23%) say they know what is going on in the village, 692 (65%) say they know in part 

and 137 (13%) say the do not know.  

The diagram below represents respondents’ views on which activities would improve community spirit:  

 

664 (63%) respondents are confident that they know what the Parish Council does, as opposed to 398 

(37%) who do not. 781 (73%) respondents know how to contact the Saltford Parish Council against 284 

(27%) who do not.  

Saltford Community Association News (SCAN) is cited as the most popular medium for respondents to 

find out what is happening in Saltford, as demonstrated below:  
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However, 549 (53%) respondents would like more information about activities and events in Saltford 

through a dedicated website with 389 (37%) having no opinion.  

Safety and Policing 

409 (41%) respondents have experienced or witnessed crime or anti-social behaviour in Saltford over 

the last year and 579 (59%) have not. The respondents who have experience of this behaviour cited the 

following examples:   

 

Of the 307 respondents who say that they were a victim of crime, 179 (58%) reported this to the Police 

against 128 (42%) who did not. Similarly, 182 (57%) respondents who witnessed a crime reported it, 

whilst 138 (43%) did not.  

Of a total of 268 respondents, the majority of 149 (52%) rate the ease with which they could make 

contact with the Police as ‘Good’, with 97 (34%) rating it ‘Fair’ and 40 (14%) rating it ‘Poor’.  
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Of 268 respondents who reported a crime or anti-social behaviour, 127 (47%) rate the Police response 

as ‘Good’, 81 (30%) rate it ‘Fair’ and 60 (22%) find it to be ‘Poor’.  

Generally the respondents feel safe walking around Saltford in the daytime 1049 (98%), however 190 

(18%) respondents report that they feel unsafe doing this at night. When at home, 1058 (98%) feel 

secure during the day, falling slightly to 1020 (95%) at night.  

The majority of respondents 422 (40%) report that their household is not included in a Neighbourhood 

Watch Scheme, with 344 (33%) responding that their household is included in a Neighbourhood Watch 

Scheme and 289 (27%) are unsure.  

260 (52%) respondents who say they are in a Neighbourhood Watch scheme feel that it is of value, 

whilst 55 (11%) do not, and 189 (37%) do not know.  

The diagram below shows the numbers of respondents who are not in a Neighbourhood Watch Scheme 

and whether or not they would  like to have a Scheme in their area:  

 

Community Buildings and Facilities 

A wide range of community facilities in the village are listed as being used by respondents, clearly 

indicating the variety of amenities available to residents. Of the 1088 villagers who responded, 677 

(62%) visit Saltford Hall occasionally, 174 (16%) never, 153 (14%) at least once a week and 84 (8%) at 

least once a month. Of other community facilities listed, the library has the next highest usage.  

The facilities at Saltford Hall are rated as ‘Good’ by 390 (36%) respondents, ‘Adequate’ by 421 (39 %), 

and ‘Poor’ by 32 (3%). 229 respondents (21%) have no opinion. Suggestions for improvement to 

Saltford Hall include updating and redecoration to make it accessible and more welcoming. 

373 (36%) respondents feel that it is important to find a new burial site in the village, with 290 (28%) 

feeling it is not important and 375 (36%) having no opinion.  

Of the 211 respondents who report  they have a disability, 161(76%) feel the services and facilities in 

the village are accessible. 

243 household members (27%) attend daytime or evening courses ‘Frequently’ or ‘Occasionally’,   654, 

(73%) do not. There were 247 suggestions for classes to be provided in the village with requests for 

computing and language courses far outnumbering other suggestions.  

204 (22%) respondents think that there is sufficient childcare provision in the village with 41 (4 %) 

feeling there is a shortage and 690 (74%) don’t know 
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The views of respondents to the suggestion that the Royal Mail be asked to change the Saltford Post 

Code from BS to BA were:   

 

3 Traffic & Transport  

The current volume of traffic through Saltford is of concern to 809 (76%) respondents as shown below.  

The main concerns expressed relate to the speed of traffic on the A4; noise and vibration (particularly 

from heavy  lorries); pollution (particularly during frequent hold-ups with traffic at a standstill); 

difficulty of access onto the A4; and safety. 

 

780 (91%) respondents would like B&NES Council to investigate ways in which these problems could be 

reduced, 23 (3%) would not and 52 (6%) have no opinion.  

730 (70%) respondents are in favour in principle of Saltford being bypassed, with 205 (20%) against and 

108 (10%) of no opinion.  Those in favour of a bypass cite improved village environment (less noise, 

pollution, etc), improved safety, and a united village.  In summary, they see a better quality of life for 

residents.  The main concerns of the minority who are opposed to a bypass are damage to the wider 

environment (the Green Belt and/or the countryside generally) and the risk of a consequent reduction 

in trade to the village shops. 

534 (50%) respondents feel that the present arrangement for traffic control at the A4/Manor 

Road/Beech Road junction (sensors in Beech Road and Manor Road which cause the pedestrian 

crossing lights to change after a time delay) is satisfactory, with 400 (38% ) feeling it is not and 125 

(12%) having no opinion.  Most of those who think the arrangement unsatisfactory are concerned 

about safety as they see this junction as dangerous.  The box hatching is frequently ignored as are the 

lights when no pedestrian is waiting to cross and the crossing lights are not synchronised.   The time 

delay on the sensors is seen as excessive by many, and a frequent comment is that proper junction 
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lights are needed. A number of respondents describe accessing the A4 here as ‘a lottery’. 504 (50%) 

respondents would like B&NES Council to install proper traffic lights, incorporating pedestrian crossings, 

at this junction, with 322 (32%) against this proposal and 184 (18 %) of no opinion.  

510 (50%) respondents feel that the other A4 junctions in the village are not satisfactory, with 348 (34 

%) stating that they are satisfactory and 161 (16%) having no opinion.  Most concern was expressed 

about the  A4/Norman Road junction.  It is considered unsafe with traffic speeding round the approach 

bend on the A4.  Also, many are concerned about the delays in joining the A4 from Grange Road. 

The following chart shows the number of respondents who express an opinion on whether or not the 

pedestrian crossings points on the A4 road are adequate:  

 

 The need most commonly expressed by those who find the present provision inadequate is for an 

additional pedestrian crossing at the east end of the village, for example at the bottom of Saltford Hill 

and for one to the west near the Copse Road bus stops. 

770 (72%) respondents feel that new measures to discourage speeding are needed in Saltford, such as 

flashing speed limit signs, with 223 (21%) against this proposal and 70 (7%) having no opinion.  The 

overwhelming concern is about traffic exceeding the speed limit on the A4.  A number of respondents 

suggest re-siting the speed camera to make it more effective in reducing traffic speed through the 

village.  There is some support for flashing warning signs, but few specific measures are mentioned.  

Concern is also expressed about speeding on other village roads, particularly Grange Road, Norman 

Road, Manor Road and the High Street, which has a 20 mph zone. 

With regard to traffic levels in the village other than the A4, 637 (63%) respondents do not find it a 

cause for concern, 279 (28%) are concerned and 97 (10%) have no opinion.  The minority concern about 

the volume of non-A4 traffic relates to a number of roads, but the High Street, Norman  Road , 

Claverton  Road, with its school traffic, and Grange Road are frequently mentioned. 

The issue of car parking in Saltford brought mixed responses, with 460 (43 %) respondents feeling it is a 

problem, 503 (47%) feeling it is not and 98 (9%) of no opinion. However, 621 (61%) respondents would 

not like to see additional restricted parking areas, against 229 (22%) who would and 168 (17%) 

expressing no preference.   The roads most frequently mentioned as having parking problems are 

Manor Road, Tyning Road, Rodney Road, Beech Road, Bath Road shops, High Street and Stratton Road.  

While no general support is expressed for more yellow lines, support for more restricted parking relates 

mainly to Manor Road, Beech Road and Tyning Road.  Some support is expressed for ‘residents-only’ 

parking. 
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404 (39%) respondents said they would like to see stronger action against parking on pavements.  435 

(43%) would not like to see action against cycling on pavements, as opposed to 322 (31%) who would.   

Many of the comments of those wanting action taken on parking and cycling on pavements are general, 

rather than relating to specific roads. However, most roads are mentioned in relation to parking on 

pavements, with particular problems being seen in the vicinity of the School, and at the bottom of 

Saltford Hill.  A number of respondents say that some allowance must be made for young children 

cycling on pavements, but not adults.  

435 (43%) respondents do not wish to see additional car parking areas provided in Saltford, with 235 

(23 %) in favour of this and 349 (34%) having no opinion.  Those who see the need for additional car 

parking spaces most commonly mention the old Lloyd’s bank site in Beech Road, at Saltford Hall, 

Stratton Road  and  Brockley Road ,’near the shops’, or ‘near the school’.  The difficulty of finding more 

parking spaces is acknowledged. 

The most frequently mentioned ‘blind’ road exit needing safety aid is Norman Road onto the A4 (see 

also comments above relating to this junction).  Others mentioned by a number of respondents are 

Uplands Road on to the A4, and The Batch on to the High Street 

The means by which members of households get to work is:-  

 

Of the 636 households responding as potential ‘fare paying  passengers’  271 (43%) household 

members never use the bus service.  Only 8% use it at least once a week. The very high fares charged 

from Saltford are given as the deterrent to bus use by the overwhelming majority of respondents to this 

question. 
 

726 households responded as ’non-fare paying passengers’. 205 (28%)of these households eligible for a 

free bus pass use the bus service at least once a week  which is  more than twice the number of fare 

paying households.  About the same number of these households, 207 (29%) never use the bus service. 

 

Of the respondents who are eligible for the Keynsham Dial-a-Ride Scheme, only 34 (15%) use it.  The 

most common reason why this service is not used is that those eligible have the use of a private car but 

quite a few respondents say that they did not know of the service. 

 21 (2%) respondents are members of a car sharing scheme and of the 963 (98%) not currently 

members, 108 (12%) would be interested in joining.  

407 (39%) respondents say that they would be likely to make regular use of a rail service from a re-

opened Saltford station.  476 [45%] say they would not, with 166 [16%] having no opinion. 
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The Cycle Path is used by a majority of respondents, as shown in the chart below.  

 

Use of the path is divided fairly evenly between cycling , principally for leisure and recreation, but also 

for some commuting and recreational walking,  including dog walking.  The majority, 448 (44%) of these 

respondents say that they only use the Cycle Path occasionally with 273 (27%) using it weekly or daily.  

539 (52%) respondents feel safe using the Cycle Path, with 197 (19%) advising that they do not feel 

safe.  Those who do not feel safe mainly cite inconsiderate cyclists, many of whom travel too fast 

passing other path users and failing to sound warning bells.  Some, mainly women, would feel at risk 

and do not use the path alone.  The stretch towards Bristol is seen as less safe than other parts of the 

Cycle Path. 

The Avon Valley Railway would like to extend the existing railway, sharing the line with the Cycle Path 

from its current termination at Bitton Bridge through Saltford to Newbridge. The views of respondents 

on this are shown below:      

 

Those who support extension of the railway see it as an attractive local leisure amenity and tourist 

attraction and generally ‘good fun’, but often with the proviso that the Cycle Path should still be 

useable.  Potential is also seen for this to be a commuting facility.  Those who do not support the 

proposal say that it would spoil a peaceful, green environment and would make the Cycle Path too 

narrow for multiple useage and more dangerous. Some say that these adverse effects could not be 

justified, particularly when the railway would be used for only a limited number of days in the year. A 

further view commonly expressed was that the railway would invite additional traffic to the village with 

no provision for parking. Those who oppose the railway extension see it as of no benefit to Saltford. 
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4 Housing & Development  

502 (49%) respondents did not know whether the village’s existing housing stock is sufficient to meet 

needs, with 327 (32%) feeling that it is and 201 (19%) feeling that it is not. Of the 201 respondents who 

feel that additional housing is required the dwelling types that were identified are shown below.  

 

266 (27%) respondents are considering moving within Saltford now or in the future for the reasons 

shown below. 
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The main reasons that would prevent respondents from moving are cited as ‘Suitable house not 

available’ 153 (14%) and ‘Cannot afford  local house prices’127 (12%).  

184 (19%) respondents report that a member of their household has had to move out of Saltford due to 

lack of suitable or affordable housing.   144 (15%) respondents feel that members of their family would 

return if affordable housing were to be made available within Saltford.  

Views on where new homes should be built are:-  

 

5 The Environment & Sustainability  

1002 (93%) respondents think it is important to preserve the Green Belt around Saltford, against 26 

(2%) who do not.  

The quality of the roads in Saltford is deemed to be satisfactory by 588 (56%) respondents with 348 

(33%) who feel they are not.  Of the latter, many of the minor roads receive adverse comment with 

Manor Road, Montague Road, Claverton  Road and Claverton Road West being specifically mentioned. 

Overgrowing trees and hedges around the roads and pavements are of concern to 356 (34%) 

respondents who draw attention to problems on a number of roads.  

The condition of the pavements in Saltford is considered to be satisfactory by 645 (62%)  respondents.  

The 228 (22%) who are dissatisfied identify numerous pavements as having uneven surface or excessive 

camber which is of of particular concern to the elderly and parents of young children. 

Although 540 (52%) feel the local footpaths are well maintained, 147 (14%) have encountered 

problems, many of which actually relate to pavements rather than footpaths in the countryside with 

‘Overgrown’ being the most frequent comment.  

The percentages of people feeling that Saltford has a litter problem are shown below:-  
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Where litter is an issue the shop parade, Saltford Hall and playing fields, the Shallows and Memorial 

Garden are mentioned most. 

502 (48%) respondents are concerned by the amount of rubbish left hanging in riverside trees following 

high river levels with 178 (17%) saying that they are not concerned by this. 

641 (63%) respondents would support village ‘clean-up’ days while 115 (11%) would not.  

282 (27%) respondents feel that dog fouling is a problem in Saltford especially on grass verges, playing 

fields and public footpaths.  

Jet aircraft noise is considered to be a problem by 255 (24%) respondents. with night time flights being 

the biggest concern. 

Respondents would support the following initiatives to reduce energy consumption and to develop a 

more sustainable community:-  

 

85(8%) respondents would be interested in an allotment if one became available. 17(2%) respondents 

would consider allowing part of their garden to be used as an allotment. 

204 respondents gave their views on other aspects of the Saltford environment that could be improved. 

These views cover a wide range of issues, the most common being that something needs to be done 

about the old Manor Road toilets.  The old bank in Beech Road gets similar mention.  Other issues 
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receiving multiple mentions are the poor appearance of the rank of shops, the need for  better street 

cleaning and bins for dog waste.  

6 The Local Economy   

The range of businesses, shops and services in Saltford meets the needs of 615 (58%) respondents, with 

361 (34%) reporting that it does not. However, 374 comments were received, the majority of which say 

that the return of a butcher, baker and fruit & vegetable shop would be appreciated and used.  

368 respondents say that a greater variety of useful shops, particularly fresh produce, would encourage 

villagers to make greater use of the local shops.  The bar chart above shows that households would 

purchase locally sourced food from a village outlet and would be prepared to provide local food for 

sale.  

49 respondents operate a business in Saltford, with (an anomalous) 95 reporting that they would like to 

continue to operate in the village.  This includes those people working from home, giving reasons 

including “good location between Bath and Bristol” and “already living here”. 

7 Recreation & Leisure  

416 (40%) respondents feel that Saltford’s sport and recreation facilities meet the needs of the adults in 

their household, with 144 (14%) reporting that they do not. 636 (65%) have no opinion as to whether 

there is a sufficient range and availability of sport and recreation activities for children under the age of 

11 in the village, with 198 (20%) feeling there is and 145 (14%) feeling there is not.  

Suggestions for additional facilities include a swimming pool, which links with the high number of 

respondents who say that they would use a redeveloped school swimming pool if it was available to the 

general public.  207 under 16 year olds say they would use the pool, 319 of the 17 to 59 year olds and 

227 of  the over 60s.  

 

Other suggestions included providing for a wider range of activities including gym and fitness.  Flood 

lighting of existing facilities was mentioned by many respondents so that they would be available in the 

evening.  352 respondents said they would be interested in taking part in guided walking activities from 

the village and 204 said they would like organised cycling activities. 
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 The  Manor Road play area is used by 241  families and  the  Chelwood Road play area by 73. These 

play areas are rated as “Good” by 113 respondents, “Satisfactory”by 227 and “Poor” by 101. It should 

be noted that this was before recent improvements were made to the  Manor Road play area. 211 

respondents make suggestions for improving the play facilities in the village.  These  include the repair 

of the equipment, more seating, more equipment for the youngest children, and more challenging and 

interesting equipment for older children. 

543  (53%) respondents use the river and riverside areas for sport and recreation  with 478 (47%)  

saying they do not. 522 respondents gave information on how they use the areas and the majority said 

that they walk in the area by the river. Many say that their enjoyment would be enhanced if there was 

less litter and the area was cleaner and tidier. There are also suggestions for improvements such as 

more seating, improving footpaths and signage and the provison of refreshment facilities.  

8 Young People (Age 11 - 18)  

192 young people responded to this section of the survey. Of these, 93 are male and 99 are female.  In 

general they are very positive about living in Saltford because of its proximity to Bath, Bristol and to the 

countryside and the range of activities available to them.   Concerns are raised about the young people 

who hang around in the evening and the damage caused to communal areas.  

115 (56%) of young respondents take part in activities and organised groups in Saltford, with the same 

number taking part in activities and groups outside the village. There is a mixed response on the 

facilities and activities available to young people and a range of suggestions are given for additional 

activities and facilities including a high level of demand for a Youth Club to provide somewhere for 

teenagers to meet and for a wider range of sporting facilities including badminton. Many respondents 

would like to see further development of Saltford Hall and the area around it.  

The high cost of bus fares is a big issue with this age group as it limits their access to activities and 

facilities in other places. In answer to the question , “If transport was available would you use it? “ the 

following response is given.  

 

 

 
 
 
 


